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For Internal Users, please reference pages 3-11.

If your are a USDA Customer, please reference 
pages 12-18.



Internal User
Retrieve My Forgotten User ID

The following process to retrieve your User ID can be used for all 
employee, contractor and affiliate accounts. 

Please follow the instructions provided in this guide before 
contacting the Helpdesk for assistance.
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Internal User
Steps for Retrieving a User ID

1. Access Self Service

2. Log into Identity Manager with Your LincPass
1. View Your User ID in Identity Manager

3. Manual Self Service
1. Enter your information to receive an email with your User ID

4. Contact the Helpdesk if you need additional assistance

4



Internal User
Access Self Service
• Go to https://www.eauth.usda.gov

• Click on Update your account
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https://www.eauth.egov.usda.gov/


Internal User
Access Self Service (cont.)
• Click on I Agree on the “Warning” page to proceed to our login 

screen.
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Internal User
Access Self Service (cont.)
• Under the “User ID” field, click on the Forgot your User ID? Link.
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Internal User
Select LincPass or Manual Self Service

• As a USDA employee/contractor/affiliate, we strongly recommend 
using your LincPass to retrieve your forgotten User ID first before 
selecting the Manual Self Service option. 

• Click the Login with my LincPass
button to log into Identity Manager
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Internal User
View My User ID
• Go to the Home tab and select Modify My Profile to view your 

User ID (also known as the Login ID).
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Internal User
Manual Self Service
• For manual Self Service, you will need to fill in your First Name, Last 

Name and email address and then press the Continue button. 

• This information should match what you entered when you first 
registered for your eAuthentication account.

• Once you press Continue, you will 
receive an email with your User ID in 
approximately 10 minutes or less.
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Internal User
Contact the Helpdesk
• If you are unable to retrieve your User ID or have additional 

eAuthentication questions, please contact the ITS Helpdesk:
• 1-800-457-3642

• eAuthHelpDesk@ftc.usda.gov
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USDA Customer
Retrieve My Forgotten User ID

The following process to retrieve your User ID can be used for all 
customer account types. 

Please follow the instructions provided in this guide before 
contacting the Helpdesk for assistance.
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USDA Customer
Steps for Retrieving a User ID

1. Access Self Service

2. Enter your information

3. Contact the Helpdesk if you need additional assistance
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USDA Customer
Access Self Service
• Go to https://www.eauth.usda.gov

• Click on Update your account
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https://www.eauth.usda.gov/


USDA Customer
Access Self Service (cont.)
• Click on I Agree on the “Warning” page to proceed to our login 

screen.
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USDA Customer
Access Self Service (cont.)
• Under the “User ID” field, click on the Forgot your User ID? Link.
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USDA Customer
Enter Your Information
• As a USDA customer, you will need to fill in your First Name, Last 

Name and email address and then press the Continue button. 

• This information should match what you entered when you first 
registered for your eAuthentication account.

• Once you press Continue, you will 
receive an email with your User ID in 
approximately 10 minutes or less.
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USDA Customer
Contact the Helpdesk
• If you are unable to retrieve your User ID or have additional 

eAuthentication questions, please contact the ITS Helpdesk:
• 1-800-457-3642

• eAuthHelpDesk@ftc.usda.gov
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