


Retrieve My Forgotten User ID 

The following process can be used for USDA Internal 
eAuthentication accounts if you have a LincPass.  

Please follow the instructions provided in this guide before 
contacting the Help Desk for assistance. 

Note: If you do not have a LincPass, you will need to use the Customer process 
instead 
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Steps for Retrieving a User ID 

1. Access Self Service

2. Log in with your LincPass

3. View your User ID

4. Contact the Help Desk if you need additional assistance
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Access Self Service 

• Go to https://www.eauth.usda.gov

• Click on Update your account
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https://www.eauth.usda.gov/


Access Self Service (continued) 

• Under the “User ID” and “Password” fields, click on the I forgot my 
User ID Link. 
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View My eAuth Profile information 

• If desired, you may view other information in your profile by going 
to the Modify My Profile link located under the Home tab.  

• Otherwise, you may click Logout. 
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Contact the Helpdesk 

• If you are unable to retrieve your User ID or have additional 
eAuthentication questions, please contact the eAuthentication Help 
Desk: 

• 1-800-457-3642 (Option 1) 

• eAuthHelpDesk@ftc.usda.gov 
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