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Retrieve My Forgotten User ID

The following process can be used for USDA Internal
eAuthentication accounts if you have a LincPass.

Please follow the instructions provided in this guide before
contacting the Help Desk for assistance.

Note: If you do not have a LincPass, you will need to use the Customer process
instead
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Steps for Retrieving a User ID

Access Self Service
Log in with your LincPass
View your User ID

S N

Contact the Help Desk if you need additional assistance
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Access Self Service

- Go to https://www.eauth.usda.gsov

«  Click on Update your account

USDA United States Department of Agricuiture )
22 USDA eAuthentication EHS

Home | AbouteAuthentication | Help i ContactUs | Find an LRA

5 You are here: eAuthetlcationHome
b What is an account? eAuthentication Home

+ Create an account

Welcome

USDA eAuthentication is the system used by USDA agencies to enable customers to obtain
»iooel T accounts that will allow them to access USDA We!_) applications _and services vig the Internet. _This

Amm'“wu“ includes things such as submitting forms electronically, completing surveys online, and checking
'3 . the status of your USDA accounts.

" Please note that USDA will only accept eAuthentication Accounts from individuals.

Currently USDA eAuthentication does not have the mechanism to issue accounts to businesses,
corporations or other entities.

Administrator Links

To apply for a USDA eAuthentication Account, please visit the Create an Account Page.
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https://www.eauth.usda.gov/

Access Self Service (continued)

- Under the “User ID” and “Password” fields, click on the | forgot my
User ID Link.

USDA united states Department ot Agricuiture

aa—' USDA eAuthentication EHS | )W

Home About eAulhentlcationE Help Contact Us Find an LRA

You are here: eAuthentication Home = eAuthentication Login
Quick Links =

 What is an account? eAuthentication Login
» Create an account
* Update your account LincPass (PIV) ? User ID & Password ?
User ID:
Local ation LICK ‘
\’mm CLICK HERE TO P ol
LOG lN Iforgotm Password
LincPass (PIV)
Change my Password
Q ]
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Access Self Service (continued)

Click the Login with
my LincPass button

| Quick Links

+ What is an account?
+ Create an account
¥ Update your account
Administrator Links

USDA United Stales Depariment ol Agricuilure
ﬁ USDA eAuthentication

Home | About eAuthentication Help | Contact Us | Findan LRA

Forgotten User ID

Step 1: For USDA Federal Employees/USDA Contractors and Affiliates

Retrieve your eAuthentication User ID using your USDA LincPass ?

To retrieve your eAuthentication User ID using your LincPass, please dick on the Login with
my LincPass bution

If you do not have your LincPass, enteryour Frst Name, Last Name, and Email in the section
below to retrieve your e Authentication Lse

Loginwith my LincPass

Step 1: For USDA Customers

Please enter your First Name, Last Name, and Email in the section below to retrieve
your eAuthentication User 1D(s). ?

Required Field*

First Name*
Last Name*

Email*

Icam

YOUR KEY TO USDA



Forgotten User ID Confirmation

« Take note of your User ID and click the Continue button

5 Quick Links

» What is an account?
¢+ Create an account

¥ Update your account

Administrator Links

USDA united States Department ot Agricuiture
ﬁ USDA eAuthentication

Home | About eAuthentication | Help i ContactUs |

Forgotten User 1D

Step 2: Confirmation m

Find an LRA

Your eAuthentication User IDis: Test.UserName v

Please click the Continue button to pr ayr eAuthentication account

Cicam

YOUR KEY TO USDA



View My eAuth Profile information

- If desired, you may view other information in your profile by going
to the Modify My Profile link located under the Home tab.

« Otherwise, you may click Logout.

USDA united States Department of Agricutture
ﬁ Enterprise Entitlements Management Service

Logged in as:
| Home I
~ Tasks

Modify My Profile
+ = Required

Login ID Test.UserName
eAuthentication Assurance Level 2

First Name gt
Preferred First Name
Middle Name
sLast Name UserName
Suffix
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Contact the Helpdesk

- If you are unable to retrieve your User ID or have additional
eAuthentication questions, please contact the eAuthentication Help
Desk:

1-800-457-3642 (Option 1)
eAuthHelpDesk@ftc.usda.gov
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